PLACER COUNTY SUPERIOR COURT ONLINE PARTY PORTAL USER GUIDE
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OVERVIEW

The eCourt online portal account allows the ability to view electronic case information
that is otherwise not publicly available. To view this type of case information you must request
specific case access through the court. For instructions on how to request case access please
visit: http://www.placer.courts.ca.gov/online-case-access.shtml

This guide will provide you with the necessary information on how to pay your traffic
fine online, create an account, view cases you’ve been granted access to and reset your account
password.

It is important to know:
1. You DO NOT need and account to pay your traffic fine
2. You DO NOT need an account to conduct a public case search

If you are having portal account related issues and cannot find the answer in this packet, please
email portalsupport@placer.courts.ca.gov


http://www.placer.courts.ca.gov/online-case-access.shtml
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PAYING YOUR TRAFFIC FINE

You can use the online traffic payment system to pay your traffic fine.

Note: An account is not required to pay your traffic fine or search for public case records. This
can all be done without an account.

Navigating to the Portal Home page

To find the portal link on the Court’s Website, find the Online Services menu at the top of the
page. Select Online Case Access, review the disclaimer and then click the box that says | agree
to the above disclaimer.

ONLINE SERVICES ONLINE CASE ACCESS

Court Calendars

Court Reporter Transcripts

eDelivery ONLINE PORTAL

eFiling (Coming Soon)

Jury Duty Online Portal Disclaimer: The purpose of this system is |
Online Appointments County of Placer Criminal, Civil, Traffic, and Family Law
Online Case Access may ar may not be in the system. While the court strives
that on occasion errors occur. Thus, the court encourags
court paperwork or notice that you may have. Use of the
responsibility.

Remote Appearance System

Tentative Rulings

| agree to the above disclaimer &

Using the Traffic Division Online Payment System

1. Once at the online portals home page click the Traffic Division Online Payment System
link.
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Attorney and Party Login

To see documents that are only accessible to parties to the case, you will need to log in to
the eCourt portal.

=+ Register A Attorney and Party Login

Public Services (No Login Required)

Search for a Case @ Attorney Event Search

The public may use this case search to

retrieve basic case information. Attorneys may use this search to quickly

reference upcoming events.

Traffic Division Online Payment System
(Enter Your Case or Citation Number and Date of
Birth) &

2. Enter your case number including the dashes (e.g. 41-0123456) your birth date and your

email address.

Pay Online

By Case Number

Case Number

Date of Birth

Jan v 1 v 2021 ~

Email Address
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3. Once all the information is entered the system will take you to the payment system. You
should see the case information and the total amount due. Click continue to make your
payment.

Open Invoice

1: Open Invoice » 2: Payment » 3: Receipt

Case Information

People vs. Johnson, Bob

Case Number Case Disposition Date 01/12/2021 Total Amount Due

$489.00

Back Continue

4. This will take you to the Bill Pay Site to make your payment. Enter all of the payment
information and select continue to authorize your payment.

Note: Please make sure the ZIP/Postal code is correct for the card used or the payment

will fail.
‘ 3 Authorize Payment || 4 Confirmation ‘

Account Information

Account Number
Title People vs. Johnson, Bob

Description Infraction: Traffic

Enter Payment Information

@ Credit Card VISA m 1
(O Debit Card VISA m
Card Number * | |

Card Expiration Date *

ZIP/Postal Code * | |

* Indicates required field

Payment Method *

Payment Amount $489.00
Enter dollars and cents )

E-Mail Address | |
To receive confirmation e-mail

Re-type E-Mail Address | |

Mobile Phone Number
To receive a confirmation text | |
message

Next, review your information and give approval for this payment. Click "No Thanks" to stop this payr
account click the "Edit Account Information” button above, do not use your browser Back button

No Thanks
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CREATING AN ACCOUNT

Accounts can be created on the public portal by visiting:
https://webportal.placerco.org/eCourtPublic/

Creating Your Portal Account

To create an account:
1. Go to https://webportal.placerco.org/eCourtPublic/ and click on Register .

Attorney and Party Login

To see documents that are only accessible to parties to the
case, you will need to log in to the eCourt portal.

+ Register A Attorney and Party Login

2. Select the correct User Role for your account

User account

Create new account Log in

User Roles

Role
(O Attorney
() Case Party

Select a role



https://webportal.placerco.org/eCourtPublic/
https://webportal.placerco.org/eCourtPublic/
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3. Enter all the necessary Personal Information. If you are signing up as an Attorney,
please remember to enter your BAR ID.
a. Itis Important to note:

i. The email address that is used on this account MUST match the email
address that was or will be provided to the court.

ii. For Attorneys, the email used MUST be the current email on your state
BAR profile. If you do not have a current email on the state BAR, we
highly recommend adding it prior to requesting access to cases.

Personal Information

First Name *

Please enter your first name

Last Name *

Please enter your Last Name

Address Line 1~

Please enter the first line of your address.

City *

Please enter your City

State *

- Select - b

Please enter your State

Phone *

Please enter your contact Phone Number

BAR Id

Please enter your BAR id

4. After entering your information, review the Terms of Use and then select | agree to
these terms, check the CAPTCHA, and click Create new account
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| agree with these terms. *

CAPTCHA

This question is for testing whether or not you are a human

™

reCAFTCHA

Privacy - Terms

V/ I'm not a robot

Create new account

5. You should receive an account activation email like the one below. Click on the outlined
link.

Thank you for registering at Superior Court of California - County of Placer.
You may now log in to hitps .//webportal placerco.org/e CourtPublic/?g=user
using the following username and password:

username: dspeckst
password:

You may also log in by clicking on this link or copying and pasting it in
your browser:

!hllus.-".-"v.reboorial.D\acerco org/eCourtPublic/?q-user/reset/10175/1610142015/NY¥1ggliRCTlkz TovisTduGSlicu7eaX_M PV903049c |

This is a one-time login, so it can be used only once

After logging in, you will be redirected to
https_//webportal placerco.org/eCourtPublic/?q=user/10175/edit so you can
change your password.

-- Superior Court of California - County of Placer team

6. The link will take you to the Reset Password page. Here you will click the Log in button
to enter your new password.
a. Note: The one-time login does expire. If it expires you must use the Request a
New Password feature outlined later in this guide. Once this link is used it can
not be used again.

Reset password

This is a one-time login for dspeck86 and will expire on Saf, 01/09/2021 - 1:40pm.
Click on this button to log in to the site and change your password.

This login can be used only once.

Login
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7. Once you have selected the Log in it will re-direct you to your account page where you
will enter your New Password for your account. You should now be logged into your
Placer Portal Account.

View Edit My Existing Cases

fee il @l Personal Information

E-mail address *

-@yahoo‘com

Avalid e-mail address. All e-mails from the system will be sent to this address. The e-mail address
nofifications by e-mai

Confirm e-mail address *

2/ =oo-com

Please re-type your e-mail address to confirm it is accurate

Password
Password strength:

Confirm password

YOUR PORTAL ACCOUNT

Accessing Your Existing Cases

1. Once you are logged into your account you will have the ability to access any cases that
you have been granted access to. To view these cases click on the My Existing Cases Tab
from your portal home screen.

a. Note: If you have not been granted access to any cases it will show No case
available.

View Edit My Existing Cases

Q Case Search

Case Number |

No case available.

2. If you have been granted access to cases, you will see those cases listed here. To view

the case information for this case, select the Open Summary button on the right-hand
side of the case info line.
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View Edit My Existing Cases

Q Case Search

Case Number Case Name eFiling Title  Category Filing Date Role Status  Action

CVTEST Argo, Donna vs. null Auto Tort (22) 12/11/2001 APLNT  OPEN Open Summary

3. This will open the electronic case file summary for that case. Here you will be able to

4. view information such as; parties, events, financials, charges and attorneys. To view
documents related to this case you will need to click on the Documents tab.

Summary Documents

My Case Documents

5. Within the documents tab you will be able to view public and case party document
entries.
a. Information about document status in the list.

i. Download - If the document has this listed under the Download
column then the document is available for download through the portal
account.

ii. Document: SEALED — This documents line item can be viewed but has
been sealed within the case. You will not have the ability to view this
document.

iii. Download Unavailable — This document has either not been scanned into
the case or cannot be viewed online.

Forgot Password to your Portal Account

1. Go to https://webportal.placerco.org/eCourtPublic/ and click on Attorney and Party
Login.

Attorney and Party Login

To see documents that are only accessible to parties

+ Register A Attorney and Party Login



https://webportal.placerco.org/eCourtPublic/
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2. Within the User Account page click on the Request new password tab. Enter the email
associated with your account and then click the E-mail new password button

User account

Create new account Login Request new password

Username or e-mail address *

E-mail new password ‘

3. You will receive an email like the one below to reset your account password. Click on
the highlighted link in your email to be directed to the Reset password page. Click on

the Log in button to enter your new password

Reset password

This is a one-time login for dspeck86 and will expire on Sat, 01/09/2021 - 1:40pm.

Click on this button to log in to the site and change your password.

This login can be used only once.

Login

4. You will be able to enter your new password for your portal account.
5. Login using your new password.



